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Vitality Key Health

Who are

Key Health are an independent Private Healthcare
brokerage who look after the needs of your
employer, and their staff. We aim to make sure

that your employer can access the best deals on
Private Healthcare policies, so that their decisions
are always informed. We also offer ongoing support
when our clients and their employees need it most.
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What is Private

Private Medical Insurance (PMI), also known
as private healthcare, provides private
access to medical care and is paid for by the
policyholder, or the company they work for.

Private medical insurance typically covers
arange of medical expenses, including
hospital stays, surgery, consultations with
specialists, and diagnostic tests, often
covering a medical episode from beginning
to end, but it can also be used as an
optional supplement to NHS services.

Having PMI can often lead to shorter
waiting times and more personalised
care, as well as flexibility when scheduling
appointments, and choosing where and
when to receive treatment, and by whom.

Some private healthcare plans may offer
additional benefits such as dental care,
optical care, mental health services, and
alternative therapies.
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Registering

To get the most out of your Vitality policy, it is really worth registering for their Member
Zone. The basics are that you can download your membership documents and start to
manage your claims. If you wish, you are also able to claim a number of excellent benefits
through their Member Rewards programme, like 50% off Virgin Active gyms, just for being
amember. If you are prepared to allow Vitality to track your healthy exploits, you will also
earn Vitality Points and if you earn enough of them for long enough, these points can
lead to larger and better discounts like an Apple Watch for only £39 or free subscription
to Amazon Prime.

Here’s a video to show you how to register:



https://youtu.be/I5ZtB8Uksxs
https://youtu.be/I5ZtB8Uksxs

Registering with Vitality Key Health

Alternatively, follow these steps:

1 You will have already been emailed your Membership Number, you will need

this when you visit vitality.co.uk/member to register.

Download the Vitality Member App: Search
2 ‘Vitality’ on the App Store or Google Play.

Complete Your Health Review. This will:
Reward you with up to 200 Vitality points
Help you understand your health in more detail

Offer you tailored advice on improving your health

Loginto Member Zone to take the review - it only takes about 5
minutes to complete.

4 Connect Your Device. Before you start earning rewards, you'll need to
connect youractivity tracking device or smart phone to your account.
Link Your Device here.

5 Start Earning Points. There’s a whole range of ways you can earn points,
including:

Walking
Visiting a Vitality Partner Gym
Completing mindfulness sessions with a Vitality Partner

6 Access Your Membership Documents. All your plan documents are in the
Member Zone, including your policy terms and rewards summary.


https://apis.vitality.co.uk/authenticationendpoint/msso_login.jsp?client_id=quSGgDxfQKyDjfEugb2QoTpbIMUa&code_challenge=RzRpeheVlpLfAqnAfUFYr4t2Gc8Pvw3xxxzPlnUUt5o&code_challenge_method=S256&commonAuthCallerPath=%2Foauth2%2Fauthorize&forceAuth=false&nonce=638381828059114460.OTNlY2E3YTItODAyMS00NDQ0LWFjMDUtZWExOWJkMmUyMjA2NWRkZTE5MWQtNTRhMS00NmZjLWJkMWMtMjUwNmQzM2U4NDYw&passiveAuth=false&redirect_uri=https%3A%2F%2Fmembers.vitality.co.uk%2Fidentity%2Fsignin%2F&response_type=code&scope=openid+sid1234&state=OpenIdConnect.AuthenticationProperties%3DDWLqURxTurVWwS8XTkQ2PS5j7iyzuto3qfyAHXZnf13F1HEiibhT0tjKreIshLTApQYrdX_-z40SR2vUWhAmy_NRpPiCaUqJKD1IUWgZilOs0ZY7kahBVfysC5CB6zoVriVP0Xja7xkAcBNxzq5xZ05qhNpsZC6FbVovpzg1dJgQJZ_i_rYEL3KaffnRzUWyLL7wO5hCnXWb39aiqPuWWIlURk3MVLURVT0Zl6c2ddajbK_MB8DI2_GQbnmSoJEzwieqOLlRiF4UOQVvwijNWkPDjCvcgWYzBFjJYTxaQwqIKgNZdgwxD7FIU6KqBOKBeR5JcLuQddCrp3k8rOQaugF9LnqF25QeXcfo9Tt3qGtBjHespjIzgu6UEmz2v9jrn9-nO6s5o3sGVv9OgK-pyQ&tenantDomain=carbon.super&sessionDataKey=4e30a1ff-595b-4e37-a69b-5fa98d276466&relyingParty=quSGgDxfQKyDjfEugb2QoTpbIMUa&type=oidc&sp=Member_VitalityMembers_MZ+SiteCore9x_PRODUCTION&isSaaSApp=false&authenticators=MultiAttributeAuthenticator%3ALOCAL
https://apis.vitality.co.uk/authenticationendpoint/msso_login.jsp?client_id=quSGgDxfQKyDjfEugb2QoTpbIMUa&code_challenge=5xXbyRgJ9uKTFLr-r1eKCp2rL64rHm-gWOpzekYGbw4&code_challenge_method=S256&commonAuthCallerPath=%2Foauth2%2Fauthorize&forceAuth=false&nonce=638381828449541193.NmY5NzM4OTYtNGRlNS00Mzk1LWJlZmUtYjE4ZjQ1NWJiMTYyNTQ3YTc5YjItNjRkNi00ODlhLWE0NmEtYTJlYmFmMjIyNDdi&passiveAuth=false&redirect_uri=https%3A%2F%2Fmembers.vitality.co.uk%2Fidentity%2Fsignin%2F&response_type=code&scope=openid+sid1234&state=OpenIdConnect.AuthenticationProperties%3D_7vgRhBkWROiNdrycpz5A7jPxVV1TMNW6kx12sHu1cnPkcBbyxI1bREhJZOnwMW6f38RmUvML3MRC3qN5vaU2JBI8HGdlKUzgmHqwZU8kICU0a3ApJNClC5g1HEfwCN3RQ-NOWOgbkFuakaqVIU6XaqS9Wd1MQ2MQdujvrskgI2xJFEJviTwWbFQxn-yRs2XTD3mQ7OqiWRgpPjCQdLZOZ7Bh0aBgcmj0Sl4fGP9UvuvDmi69X0GVQgVl8ZrRX0EJ8eG1Zqu9J3NH49rZ3PGhtQuIISlhowdVYKfMwWRomn9OrRQ-7CxKBZ4cWSEl06TowtDY4pqDGIYTfl3A6p1NX3kc0vtggtLRZJ9-s9MUnQi9VBKB30FzMI9n6MFAYvl969CQP6GAL7y1dQaZaz58PElBZWYko6ayOwmYILhrDMnFWVGB1IXWM6BfRJcESuWhvwqR1r2MP1SnMC_oTxdYutvC5FoWc6JW0naV_Wjhttsen_uRUDsdnhuPPfdj0I3CE1Dxs3_Zn8rSQdWrZsuhUafRjHFz88qYh5MUHs8X7x3669__X886lbyElbuvQaK_yu58zR9OWnT4vurrbNYMEHQPytK5yPaNtmHOW3_f49RQKPFjEwLf6elubdB3yWE8tai0HlW0d_jZPTmkdXFJkQ0PscUZb7GjKOqjI6ouwhx4ilaYwiLn8BJrk6SJlag6bqkbu82BxeP5zeXt71uFOGvNuONUr1k0XBwHpzbTcjb9hck93S3Y7RPCbLvg4_e&tenantDomain=carbon.super&sessionDataKey=15fbd344-9da3-4b20-b359-ad777245e64e&relyingParty=quSGgDxfQKyDjfEugb2QoTpbIMUa&type=oidc&sp=Member_VitalityMembers_MZ+SiteCore9x_PRODUCTION&isSaaSApp=false&authenticators=MultiAttributeAuthenticator%3ALOCAL
https://apis.vitality.co.uk/authenticationendpoint/msso_login.jsp?client_id=quSGgDxfQKyDjfEugb2QoTpbIMUa&code_challenge=XG7MvGj_38esmnZYtWwS7VY8yzLsaTwREef3hu2lGrU&code_challenge_method=S256&commonAuthCallerPath=%2Foauth2%2Fauthorize&forceAuth=false&nonce=638381829213273202.YjgwM2IxMzMtZDAxYi00MjljLTkwMmUtMzBlNjRiMzU4YTA0ODIzZThiMjctYmI0Zi00OTM3LWEzMjAtMzhiMjIyMGIzODJl&passiveAuth=false&redirect_uri=https%3A%2F%2Fmembers.vitality.co.uk%2Fidentity%2Fsignin%2F&response_type=code&scope=openid+sid1234&state=OpenIdConnect.AuthenticationProperties%3DwY-3q9-Y0N8jXMGS_XRVDdI_SfLG5yv5inib2TzLEODA3hDtFuUsoHj9sVFg7F99arfVhihtWTs13dkp-gY-cunXvLlmgSH6utOlmyUfZBJe4CTPaC2OpgsuOy6amQ2EJDjN3xiICdLaNiIyopZeAgHeL-VoLeyoPf28_m3oaWH8BjWTY0VMMQbZWanx9XGE72JtBhWha4JcDlWQ2qU4vSX7ZRhKz0WtRTNEEv8Q9DeBA-qt76iU5a46gxlv1oByKkH4Fm9iGwFdpROqHYSY4eJeI0BrUVFCyNtFBeQzsZ1VEeb2XNMQ5SKl8ZmMob1kSFZmq0zAnBec69mImDVMm1oyFDilv910dg-XbyAE9tFb4DIlOtKSjXHIGDelwdyNPeHAdPAUNIrkeC_QTP9LX5qhW2ba6zoEAdVGkIZIF2fJr9ElvhFOIqpvn7mX2H12Yhwx1iBn7fn2Eth-ErQ8IYpHpElcnFZ5EYWFXxuVV_nQHvYsLXcAG1sQn_uPKFAKXGxjrrs6XhWkLC-IItgtdjGwmxkv2tEBwMxrLFJ90V0OsjqM2X8fKGWrJVqURKTdyQxKOcRqLjjS38ugNtMgvm2kvRmfvgic54caitJAWOileik1_4gfwpd7PcnyAnUzL5BeJKw_XZkfUvhzPJn2AO17IrAb0NRpxZ5li3vJ7bC4y0RxulcRpuFT8FeOvHqQV8GDKLHDHxV0tauAsC7HAw&tenantDomain=carbon.super&sessionDataKey=e3b95a9a-ddbc-4602-9dd5-4adf6f9fa0a9&relyingParty=quSGgDxfQKyDjfEugb2QoTpbIMUa&type=oidc&sp=Member_VitalityMembers_MZ+SiteCore9x_PRODUCTION&isSaaSApp=false&authenticators=MultiAttributeAuthenticator%3ALOCAL

Vitality

Making

Warning - it’s essential that you authorise
your claim before incurring costs as, just
like any other insurance policy, exclusions
and limitations can sometimes apply to
private medical insurance meaning that
certain pre-existing conditions, elective
procedures, or specific treatments may not
be covered, or may only be coveredup toa
certain financial limit.

If your claim is for Mental Health or
Physiotherapy, you do not need a GP
referral, simply either call Vitality on 0800
092 7333 or Visit the Vitality Care Hub via
the Member Zone or the Vitality App.

The Vitality Care Hub is the central location
for managing all your health claims and
benefits. You'll find everything you need

to start a new claim or request further
treatment.

Key Health

You can also claim back medical expenses,
speak to a Vitality GP and manage your
health insurance plan.

For all other conditions, make an
appointment with your GP or via the
Vitality digital GP.

If the GP needs to refer you, your best option
is to request an ‘open referral’ so that there
is more flexibility with where you get treated.

If you are referred to a specialist by the GP,
either call 0800 092 7333 and you will be
guided through the claiming process by
an agent. Alternatively, you can start the
process by visiting the Vitality Care Hub.

You can also update existing claims via the
above methods.
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Extra Benefits
with Vitality

Vitality GP:

You can book a video GP appointment within 48 hours,
get 24/7 healthcare advice, referral to a specialist and
digital prescriptions sent to your pharmacy for collection.

Access via: Care Hub or the Vitality GP App.

Download: Vitality GP App via the App Store or
Google Play.

Vitality Reward Partners:

Once you have registered you will be able to access all
reward partners, to see a full list of offers click here:

As you earn more points, your status improves and your
rewards increase. Here’s how to earn points:


https://www.vitality.co.uk/rewards/
https://www.vitality.co.uk/support/vitality-programme/how-points-work/
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Extra Benefits
with Vitality

Vitality Health
o= Condition Guides:

E Bones, joints & muscles:

Mental Health:

Other conditions:


https://www.vitality.co.uk/support/health/health-conditions/bones-joints-muscles/
https://www.vitality.co.uk/support/health/health-conditions/mental-health/
https://www.vitality.co.uk/support/health/health-conditions/cancer/
https://www.vitality.co.uk/support/health/health-conditions/general-health-conditions/
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Free Access to

BenefitHub is the global market leader in
delivering great discounts and perks all in
one place. Offering a variety of discounted
products and services covering clothing,
travel, food, electronics, gym memberships,
and more from companies like Apple,
Waitrose, and Uber Eats to name a few,
there’s something for everyone.

Because you are one of Key Health’s clients,
you, and your family members (including
the ones who aren'tinsured) automatically
qualify for free access to BenefitHub.

If you would like access, just email
admin@keyhealthpartnership.com
with your name and the names of
any additional family members,

email addresses for all members,
and the name of your employer,

and we’ll do the rest.




Vitality Key Health

Leaving Your Employer

If you are leaving your employer but you still
want access to private healthcare, we can
help. In some cases people are in the middle
of treatment when they leave, or they’ve
had a health change since joining their
employers policy and wish to ensure

that condition remains covered.

If that sounds like you, please email

admin@keyhealthpartnership.com
with your enquiry and we’ll take care
of things.






